Odepra o npeaocrasiieHnH GU3NYECKUM JIUIAM BO3MOKHOCTH OILIATHI yCJIyr cBs3u AO
MTY «Kpucraun 0aHKOBCKOI KapTOi

AxumonepHoe o0OmiectBo  «MoOHTaXHO-TeXHOJIOTHYeckoe ympasieHue «Kpucramn»y, HNHH
0252000175, nmenyemoe B nanpHeiniem Onepatop, B mue I'enepanbHoro aupekropa AO MTY
«Kpucramm» Tpodumona A.C., nelicTByIONIET0O HA OCHOBaHUH YCTaBa, MpeyiaracT aboHEHTaM
— (QuU3MYECKUM JIAIaM, 3aKIIOYUBIINM JIOTOBOpP 00 OKazaHWu yciayr cBsizu ¢ Omneparopom
(mamee mo Tekcty — JloroBop) (manee — AOOHEHTHI), 3aKIIOUYUTH COIJIAIIEHHE O
MPEJOCTaBICHUN (U3NYECKUM JIUIIAM BO3MOXKHOCTH OIUIATBl yCIYT CBSI3H, MOCPEICTBOM
nepeBoja CpeAcTB B moib3y Omnepatopa ¢ OaHKOBCKHX KapT 0e3 HX (U3NIECKOTO
ucnonp3oBanusi (¢ WEB-caiita Omeparopa), mpucoequHMBIINCH K Hactosmeid Odepre o
MIPeIOCTaBIEHNUN (PU3UUYECKUM JIMIIaM BO3MOXKHOCTH oIutathl yciyr cBsisu AO MTY «Kpucramn»
O0aHKOBCKOM KapToi (manmee mo Tekcty — Odepra win YCIoBUS TOJIB30BAHUS CEPBHCOM)
MOCPEACTBOM €€ aKkIenTa. YCJIOBHS IOJh30BAaHUS CEPBHCOM B COOTBETCTBHU CO CT. 435
I'paxxmanckoro xojaexkca PO aapecoBanbl AOGOHEHTaM.

1. Onucanue BO3MOKHOCTH OIUIATHI YCJIYT CBSI3U 0AHKOBCKOW KapToii.

1.1. bankoBckumu kaptamu MasterCard, MasterCard Electronic, Visa, Visa Electron, MIP.
AOGOHEHT MOXET OIJIaTUTh YCIAYTH CBs3u 1o JloroBopy Ha caiite www.Kristall-pervoe.tv (ganee
no tekcty — Cait Omnepatopa). B GonemmHcTBe ciydaeB kapta Visa Electron He mpumenuma
JUIS OIUIaThl depe3 ceTh VIHTepHeT, 3a WCKIIOYeHHEeM OaHKOBCKHX KapT, BBITYIIEHHBIX
oTIeNbHBIMU OaHKaMu. Bo3aMoxkHOCTH omathl kapToit Visa Electron Heo6XoaMMO yTOUYHUTH Y
OaHKa-dMUTEHTa OaHKOBCKOM KapThl. OriaTa MPOUCXOIUT Yepe3 aBTOPU3AIMOHHBIN cepBep
[TponieccunroBoro nentpa [TAO "Coepbank Poccun".

1.1.1. HexoTopsie BBl 0AHKOBCKUX KapT:
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1.2. lna omnatel yciayr cBsi3M OaHKOBCKOM KapTOW HEOOXOIAMMO BBIMOJIHEHHE CIEAYIONINX
IEUCTBUIA:

1) A6onent Ha Www.kristall-pervoe.tv Beibupaet pasaen «Oriata 6aHKOBCKON KapToi;
2) BBoaUT HEOOXOAUMYIO CYMMY U HaxkHMaeT «OIUIaTHTh;
3) IMoaTBepkaeT CBOE NeHCTBHE HAXKAaTHEM Ha KHOTIKY «Jla, MOMOTHUTHY;

4) Tlocne mOATBEPKAEHUS CYMMBbI, AOGOHEHT MEepeHaNpaBiseTcs Ha 3alUIIEHHYIO IIaTeXHYIO
CTpaHMIly CUCTEMBI MIPOBEACHUS IEKTPOHHBIX muarexeit (nanee - CIIOII) miaTesxxHoro mumo3a
ITAO "Coepbank Poccun", Ha KOTOpoH oOTOOpa)xkaroTcs MapaMeTphl IUIaTexa, TaKxKe
MpeJUIaraeTcsi BBECTU PEKBU3UTHI O0aHKOBCKOM KapThl. CoelMHEHHE C IUIATEeKHBIM ILII030M U
nepezaya MapaMeTpoB OAaHKOBCKOW KapThl OCYIIECTBISETCS B 3alMIICHHOM pEeXUME C
ucrnoJib3oBanueM 128-0utHoro nporokosna mudposanus SSL.



AOGoHeHT BbIOMpaeT TUN OAHKOBCKOM KapThl, KOTOPOW OH OyJeT pacIuladyuBaThbCs M BBOJIHT
MH(OPMAIIHIO O TapaMeTpax CBOEH KapThl:

e  THII KapThI,
e HOMEp KapThl;

e JIaTy OKOHYAHHS CPOKA JCHCTBUS KapThI;

e wMs U (paMHITUIO, KaK YKa3aHO HA KapTe;

o 3padyeHus CVC2 umu CVV2;

e TOJTBEPXKIACT CBOE COTJIACHE OIIATHTh 3aKa3 BBOJAOM CIICITUAIBEHOTO TapOJIs.

[Ipu BBOJE pEKBU3UTOB C OAHKOBCKOW KapThl, AEpKaTelb KapThl BBOJUTCA JIATHHCKUMH
OykBaMM, HaMMEHOBaHWE OaHKa BBIJABIIETO OAHKOBCKYIO KapTy B OOJBIIMHCTBE CIIy4acB
BBOJIUTCS TaKXke Ha JaTHHHIE (MHPOpMAIMS BBOJUTCS B COOTBETCTBUM C HH(POpPMAILIUEH,
coJiepKareiicss Ha KapTe, ¢ yu€ToM MpoOeIoB U PETUCTPA);

Ecnn na Bamieit 6ankoBckoit kapre konx CVC / CVV orcyrctByer, TO, BO3MOXHO, KapTa He
npurogHa a1 CNP Tpan3zakiuii (T.e. TakMx TpaH3aKIMM, NMpU KOTOpPBIX camMa KapTa He
MIPUCYTCTBYET, a MCIOJNb3YIOTCA €€ PEeKBU3UTHI), U BaM CIEAyeT OOpaTuThCsi B OaHK JJIs

MOJIy4eHus NoAPOOHOM HH(DOPMALIUH.

3 mocneanue MUGPHI HA TIOJIOCE JJIS TTOTUCH HAa 000POTE KapThHI.

SIGNATURE - UNTERSCHRIFT - FIRMA
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CrenmanbHBIN apoJib MIPEACTABIISICT coboi udpoByr0/OyKBEHHO -ITU(POBYIO
MOCIIEIOBATEIbHOCTh, OJHO3HAYHO HICHTH(GUIUPYIOMYI0 AOOHEHTa KaK JepiKaTelisi KapThl.
[IpoBepka crienuaaIbHOTO MapoJs 00ecreunBaeTCsi 0aHKOM-IMHUTEHTOM.

Omnara ¢ HCMHOJB30BAHHEM OAaHKOBCKMX KapT B CeTH VHTEpHET OCYIIECTBISETCS ¢
IpUMEHEHHEM CcUCTeMbl ©Oe3zomacHoctd 3DSecure Texuomoruwit. Ecnmm  bank-DMureHT
IUIACTUKOBOM KapThI MOANEPKUBAET TEXHOJIOIMIO 0€30IIaCHOI0 IPOBEAECHHS HHTEPHET-ILIATEKEN
Verified By VISA unu MasterCard SecureCode, AGOHEHT JOJKEH yKa3aTh CIHEHHAIbHBIH
apoJib, HEOOXOUMBIH [T ycrenHoi ortatel. CrocoObl ¥ BO3MOKHOCTD MOJIYYEHHsI TapoJist
ISl COBEPILIEHHST MHTEPHET - TuaTe)ka AOOHEHT MOKET YTOYHHUTD B OaHKe, BHITYCTHBIIEM KapTy.

5) AGOHEHT NMOKEH yKa3aTh aIpec SJIEKTPOHHOH MOYTHI Ui TOJyYeHHs KacCOBOTO YeKa B
3NIeKTPOHHOHU (popme. OnepaTop HaIpaBIIseT KaCCOBBIM UeK B AJIEKTPOHHON GpopMe AOOHEHTY Ha
IIPEIOCTABJICHHBIN a/Ipec NEKTPOHHON MOYTHI.

1.3. Omeparop yciyr mpoBepsieT KOPPEKTHOCTh (hopmaTra BBOJUMBIX MapaMeTpPOB KapThl U
OCYILIECTBIISIET JOMOJHHUTENbHBIC MPOLENyphl ayTeHTU(UKanuu AOOHEHT B COOTBETCTBHH C
MexayHapoaHbIMU cTaHaapTamu (3DSecure) u mepemaer 3ampoc Ha aBTOPHU3AIUIO OTEpaAIlU B
bank.



1.4. bank mposepsier mpaBo Caitita Omneparopa MNPOBECTH ONEPALMI0 B COOTBETCTBUH C
perucrpauyedl U MPOBOAUT ABTOPU3ALMIO OINEPALMI B YCTAHOBICHHOM COOTBETCTBYIOLIMMH
MCXKAYHAPOAHBIMU IJIATC)KHBIMU CUCTCMAaMU HTOPSAIAKE.

1.5. Ilpu moTy4eHUN OTPHUIIATEIBHOTO pe3yiibTaTa aBTOPU3AIMK OAHK OTIIPABIISET YBEAOMIICHUE
00 otkaze B CIIDII, koTOopbIi, B CBOIO OdYepenb, INeperaeT naHHyro uHpopmarmio CaiTy
Omneparopa u AGOHEHTY, C YKa3aHHEM IPUYHH OTKa3a.

1.6. Ilpu mnosyyeHUM MOJIOXKUTEIBHOIO pe3ynbrara aBTopu3auuu bank mnepenaer B CIIOIIL
MOATBEPXK/ICHUE TOJIOKUTEIBLHOrO pe3ynbrara apTopusauuu onepauuu. CIIDI ogHoBpemMeHHO
neperaeT MOATBEPKIACHUS MOJIOKUTEIBHOIO pe3yiibTaTa MPOBOAMMON aBTOPH3ALUU ONEpaLUU
Ha caiT Onepatopa u AGOHEHTY.

1.7. Tlocne momydeHuss MOATBEPKIACHHUS O IOJOKUTEIBHOM pe3yibTare aBTopu3zauuu Cait
Omneparopa 3auuCisfeT NepPEeBEJCHHbIE JEHEKHBIE CPEJICTBA HA YCIIYTU CBSI3U AOOHEHTY.

1.8. Cpasy nocie coBepiieHust 1iatexa AOOHEHT OyneT mepeHamnpasiieH oOpaTtHO B JIMuHbII
kabuHeT. MHpopmaius o coBeplIeHHOM IutaTexe MoxkeT uatu 1o OnepaTopa OoT 5 ceKyHI JI0
HECKOJIbKUX MHHYT B 3aBHCHMOCTH OT CKOPOCTH 0OpabOTKM TpaH3aKIMHU YYaCTHUKAMHU
Mexnynapoanbix [Lnaresxxueix Cucrem.

1.9. Tlocne mpoBeneHUs IIaTeXa, Ha yKa3aHHBIMA IMPU OIUIATE HJIEKTPOHHBIA MOYTOBBIN SIIMK
AOoHeHTa OyJeT TOCTaBIICH JICKTPOHHBIN YEK.

2. Ilopsiiok 3a4UCICHUA CPEACTB.

2.1. Ilpu omare yciIyr CBsI3U CHOCOOOM, IPEeayCMOTpEeHHBIM HacTosmed OdepToil NeHEeKHbBIC
cpenctBa 3auucisitorcss Ha JlumeBod cu€t AOoHeHTa 0e3 B3MMAaHHS KOMHUCCHU B PEKUME
peaibHOTO BpeMeHU. Bce kommuccuu 3a MpoBeneHHe IUIaTeKeW MOJIHOCThIO OIUIaYMBAIOTCS
Oneparopom.

3. Ilopsizok BO3BpaTa CpeacTB.

Jlnst Bo3BpaTa JCHEKHBIX CPEACTB HEOOXOIMMO TOJOWTH B OJUH M3 O(HUCOB OOCITY)KHMBaHUS
A0OHEHTOB C OCHOBHBIM JIOKYMEHTOM, YIOCTOBEPSIOIINM JIMYHOCTD (MacHopT rpaxaaHuHa PO,
100 WMHOCTPAHHOTO TpakJaHWHA) M HaIKMcaTh 3asBJICHUE HA BO3BpaT JACHEKHBIX CPEJICTB, K
3asBJICHUIO MPUKPETIUTH KOTIMIO YEKa.

4. OrpanuveHus.
AOGOHEHT JIOJKEH YYUTBIBATD, YTO:

e MHUHHUMaJIbHas cyMMa oratel: 50 pyo.;

e MakCHMaJbHas CyMMa oOIUlatel ycuyru HMHrepHer u  kabenbHOro (IUMQPOBOro)
teneBuzeHus 15 000 pyo.

e IEpexo] Ha CTpaHUIly riarexxHoro numosa [TAO "Coepbank Poccun", Bo3MokeH, JUIIb
B cllydae eciii y AGOHEHTa MOJAKIIOYEHO COeUHEeHue K ceTh MHTepHeT, He3aBUCHMO OT
TEKYILEro COCTOSHUA CUETA.

5. HenocpencTBeHHOE ClIMCaHUE JEHEKHBIX CPEICTB OCYLIECTBIISIET baHK-OMUTEHT. 3arpoc Ha
CIHMCaHue JICHEeXHBIX cpeAcTB B bank — smutent nepenaer IIAO «Coepbank Poccum» MHH:
7707083893 (nanee «baHk-3kBaiiep»).



6. Bce pacuérel C UCHOJIB30BaHUEM OAHKOBCKON KapThl, INPEAYCMOTPEHHbIE HACTOSIIEH
Odeproii, mpousBoasarcs B pyoisix Poccuiickoit denepanuu.

7. Oneparop He XpaHUT U He 0OpabdaThIBacT JaHHBIE OAHKOBCKUX KapT AOGOHEHTOB.

8. AOOHEHT rapaHTHpPyeT, YTO OH SBISETCA JAep)kaTesieM OaHKOBCKOW KapThl, OCO3HAHHO,
KOPPEKTHO U MOJIHOCTHIO BBOJUT BCE TPEOYeMbIe pEKBU3UTHI OAHKOBCKOM KapTHl.

9. IIpaBa u o6s13aHHOCTH CTOPOH.

9.1. Omnepatop 00s3yeTcsi NpeaOCTaBUTH AOOHEHTY BO3MOXKHOCTh TMOJKIIOYCHHUS CepBHCa
orutaTbl OAaHKOBCKOW KapTOM, MpeaycMOTpeHHoOro Hacrtosiern OdepToit, 1is coBeplIieHUs
AOGOHEHTOM MaTexei 3a yciayru csizu Oneparopa, Ipu HaIMUYUU TEXHUYECKOW BO3ZMOXKHOCTH.

9.2. AGOHEHT JJaeT CBOE corjacue Ha CIUCaHHE JIEHEKHBIX CPEJICTB C €ro KapTOYHOro cueTa B
OIUIaTy YCIYT CBSI3M B MOJb3y AOOHEHTa IO €ro pacnopsKEHUIO, OTIAHHOMY B TOPSIZIKE,
MpelycMOTpeHHOM II.1.2. HacToAmMX YCIoBUM MOJIB30BAaHUS CEPBUCOM, U 00s13yeTcs MPU3HATh
CBOM JIEHCTBUS IO UCIOJIL30BAaHUIO CEPBHUCA OTUIaThl 0AHKOBCKOM KapTOil.

9.3. AOOHEHT BbIpa)kaeT coOrjlacMe Ha IPOBEPKY CBEJCHHH, BHOCHUMBIX UM B TIOPSIKE,
MpEAYCMOTPEHHOM II. 1.2. HacTtosAmux YCIOBHM NOJB30BaHUA cepBHCOM, OnepatopoM WU
bankom-3kBaiiepoM CcaMOCTOSITETPHO M(KJIM) C MOMOIIBIO CIEHUATU3UPOBAHHBIX areHTCTB C
cobmoienreM 3akoHoaarenbeTBa Poccuiickoit deneparum.

9.4. AGoHEeHT 00s13yeTCsi COOMI0IaTh HACTOSIIME Y CIIOBHS TIOJIb30BaHUSI CEPBUCOM.

9.5. Omeparop HMEET MNPaBO BHOCUTh HM3MEHEHUS B HACTOAIIME YCJIOBUS IOJIb30BaHUSA
CEPBHUCOM, 3apaHee yBeIOMUB 00 ’ToM AOOHEHTa B MUChbMEHHOUW (popMe JTMOO UHBIM JOCTYITHBIM
g OnepaTopa cnoco6oM, B TOM YHCIIE MYTEM COOOIIEHUS Ha AJIEKTPOHHYIO MOUTY, YKa3aHHYIO
B JloroBope AGoHeHTOM, JIMOO TeneGoHOrpaMMoO, MO0 pa3MenieHneM HHPOpMalK Ha web-
caiite Oneparopa Www.Kristall-pervoe.tv.

9.6. OmnepaTop HEe HeCeT OTBETCTBEHHOCTH 3a BPEMEHHYI0 HepabOTOCIOCOOHOCTH cepBHUCa
omiaThl OaHKOBCKOW KapToi Mo He 3aBucsimuMm ot Oneparopa mOpUYMHAM, a Takke
00CTOSITENECTBAM HEMPEOJA0IUMON cuiibl. B aTOM ciyyae AGOHEHT HCIOJIb3YeT MHbBIE CHOCOObI
BHECEHUS CPEJICTB AJISl OTLIATHI YCIYT.

10. OTBETCTBEHHOCTH CTOPOH.
10.1. OTtBercTBeHHOCTH Ormeparopa nepen AGoHeHToM 1o HacTosmeld Odepre orpaHUYUBaCTCS
CYMMOM JIEHEXHBIX CPEACTB, 3a4YHCIEHHBIX C HCIOJb30BaHUEM CEpBHUCA OIIAThl OaHKOBCKOM

KapTOﬁ Ha «IULEBOI» CUET AOoHeHTa JJIsL OIJIAThI YCIYT CBA3U B COOTBETCTBUM C I[OFOBOpOM.

10.2. Criopsl CTOpPOH, BO3HMKIIHE B CBSI3U C BBIIOJHEHHEM YcioBUM Hacrtosimeil OdepTsl,
paspearTces B X0/1€ B3aUMHBIX KOHCYJIbTAllMM U IEPETOBOPOB.

103. B cjIydqa€ HCIOOCTHIKCHHUA CTOpPOHAMHU B3aMMHOI'O COrJjlaCusi, CIOpPbI MCKAY HUMU
pa3speiaruTcd B COOTBETCTBUU C YCIIOBUAMHA I[ormsopa.

11. ITpoune ycnoBusi.



11.1. IpaBa u 00s3aHHOCTH, BBITEKAIOIINE U3 HACTOSIIUX Y CIOBHUHU MOJIb30BAHUS CEPBUCOM, HE
MOTYT OBITh MEPEaHbl TPETHUM JIMIaM 03 MMCbMEHHOTO COTIIaCHS JPYrOi CTOPOHBHI.

11.2. Tlepemaua wuHpOpMauuu U JaHHBIX 00 AOOHEHTe, 3alOJHSAEMBIX IMpPH OIUIaTe
ocytecTBisieTcs AGOHEHTOM C TIOMOIIIBbIO 0€30MTaCHOTO COCTMHEHUSI.



